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•
Business applications tend to represent 33 percent of the total xDSL projections of the RBOCs.  In many situations DSL for businesses is going to be at neighboring residential areas or where fiber is determined to be to expensive or just not available.

•
Customer churn rate at about 5% per quarter.  One of the major reasons seems to be the sheer embarrassment felt by subscribers in not correctly connecting up their equipment.

•
About one-fifth of the network will not have DSL available in the near term because of the aging copper infrastructure as well as the longer loop lengths.  A good number of difficulties have been found by suppliers with ADSL 2 Plus, which promises to add another 2000 feet to today’s capability of two to three miles from the CO.

•
Possible new services that will become more predominant include security and remote storage.  The RBOCs wish to derive increased revenue as they continue to install gear.

•
There is a good potential for using DSL modems in satellite video set-top boxes because of the anticipated huge cost savings.

Periodically, Telecom Pragmatics will be publicly releasing to the industry short bullet-point summaries of its latest observations and assessments of various sectors of the telecom space.  We are prepared to discuss these viewpoints in much greater detail.  To arrange for a consult, please contact us at 615-460-7470.
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